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PROVIDER ADVANTAGE NW AND TEMPUS SOFTWARE ANNOUNCE
PARTNERSHIP TO PROVIDE REAL-TIME INSURANCE VERIFICATION

Beaverton, OR, June 29, 2005 — Provider Advantage NW, Inc., a national provider of
automated, integrated real-time healthcare information software, announced today an
agreement with Tempus Software®, a Division of QuadraMed® Corporation (Amex: QD) to
integrate their real-time eligibility verification service, VeriLink, within Tempus’ leading enterprise
scheduling system, TempusOne®.

The integrated solution will seamlessly address insurance verification at the point of scheduling
for hospitals. It will provide Tempus customers with real-time access to Medicare, Medicaid, and
commercial health plan insurance data to confirm a patient’s eligibility and determine the
patient’s financial responsibility for services rendered.

“Scheduling is where insurance verification needs to occur for hospitals to maintain an efficient,
customer-focused process,” said Matt Lang, Vice President, Sales and Marketing, Tempus.
“Our partnership with Provider Advantage offers many benefits for our customers, including
improved cash flow operations, reduced exposure to uncompensated care, and increased
collection of co-pays and deductibles at the time of service.”

“We are proud to be in partnership with Tempus,” said Ted Tomkins, President of Provider
Advantage. “The challenge in today’s healthcare environment is how to cost-effectively
optimize reimbursement by obtaining complete and accurate patient insurance information at
the point-of-scheduling. Using the Tempus interface to VeriLink will enable the scheduler,
without any additional data entry, to automatically see the result of an eligibility query displayed
at the time the patient is scheduled. This capability and the ability to customize VeriLink to each
organization’s business rules will increase collections at point of registration and reduce the
amount of work in the business office to collect from the patient or health plan.”
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This agreement expands the long-term and successful relationship between QuadraMed and
Provider Advantage. The companies have worked together over the past two years to provide
integrated, automatic and on demand, HIPAA-compliant eligibility services within QuadraMed’s
Affinity® Registration and Patient Accounting applications.

About Provider Advantage

Since 1991, Provider Advantage NW, Inc. has been providing innovative products and services
to access real-time healthcare data. Provider Advantage develops, markets, installs, and
supports electronic data interchange (EDI) technologies that allow organizations to obtain,
utilize, and manage insurance data to generate operational efficiencies and improve cash flow.
Conforming to the needs of each customer, Provider Advantage’s products and services enable
organizations to optimize revenues by establishing responsibility for healthcare services. For
more information, contact Provider Advantage NW at (800) 203-5465 or visit www.provider-
advantage.com

About Tempus Software

Tempus Software, a Division of QuadraMed Corporation, delivers leading enterprise scheduling,
resource management, on-line medical necessity verification, insurance verification, real-time
physician Web scheduling and automated call-back reminder solutions that unify critical
systems and improve patient outcomes. Tempus products are installed in more than 350
healthcare sites in the U.S. and Canada. For more information on Tempus Software, visit
www.tempus.com.

Tempus Software was acquired by QuadraMed Corporation on June 30, 2004.

About QuadraMed Corporation

QuadraMed is dedicated to improving healthcare delivery by providing innovative healthcare
information technology and services. From clinical and patient access management to revenue
cycle and health information management, QuadraMed delivers real-world solutions that help
healthcare professionals deliver outstanding patient care with optimum efficiency. Behind our
products and services is a staff of almost 700 professionals whose experience and dedication to
service have earned QuadraMed the trust and loyalty of customers at approximately 2,000
healthcare provider facilities. To find out more about QuadraMed, visit www.quadramed.com.

QuadraMed, Tempus Software and TempusOne are registered trademarks of QuadraMed Corporation.
All other trademarks are the property of their respective holders.
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